
 
 

WALLACE STATE OFFICE BUILDING / 502 EAST 9th STREET / DES MOINES, IOWA 50319 
515-281-5918 TDD 515-242-5967 FAX 515-281-6794 www.iowadnr.com 

 

 
CABIN RENTAL INFORMATION 

 
 
Exciting changes are occurring with state park cabin rentals.  The Iowa DNR is proud to 
announce a new and convenient way to make your cabin reservation for the 2006 season and 
beyond.  What are those conveniences?   
 
1. Renters no longer need to mail in a reservation request.  All reservations will made by either 

calling our call center with a toll-free number, 1-877-IAPARKS (1-877-427-2757), or renters 
may go online and make their own reservation at www.reserveiaparks.com. 

 
2. No more waiting for the first business day in January to reserve your cabin for that year.  

You can now reserve your cabin 12 months in advance of your stay. 
 
3. Cabin rental payments can now be made with a credit card.  Traditional payments such as 

money order and check will continue to be accepted.  Customers making their own 
reservation online must pay using a credit card.  Customers making a reservation through the 
call center may pay using a credit card, paper check or money order. 

 
To help you plan your stay, we would like to explain all of the DNR's new cabin reservation 
polices. 
 
Reservation Changes and What They Mean: 
 
1. The rental week is changing.  Beginning in 2006, the one-week cabin rental will be a Friday 

to Friday stay.  This is a change from the Saturday to Saturday stay.  Check-in and check-out 
times will remain the same. 

 
2. Cabin reservations will now be made using a 12-month rolling reservation window.  A 

reservation window is a period of time in which a person can make a reservation for a 
cabin/yurt.  The earliest a customer can reserve is 12 months out.  The latest a customer 
could reserve a cabin/yurt is four (4) days prior to the arrival date during the peak rental 
season of May 1 to September 30.  The latest a person could reserve a cabin/yurt during the 
off season (October 1 to April 30) is 14 days. 

 
3. Reservation fee.  A reservation transaction fee will be assessed for each cabin/yurt reserved 

regardless of the length of stay.  This is a one-time fee for each trip, not a nightly/daily fee.  
If a customer makes his/her own reservation online, the reservation fee will be $4.  If a 
customer makes his/her reservation using the call center, the reservation fee will be $6.  A 
three percent (3%) credit card processing fee will apply if payment is made using credit 
cards.  The reservation fee is nonrefundable. 
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4. Payment of rental fees.  Beginning in January 2006, all cabin and yurt reservations will 
require full payment of the entire rental fee at the time the reservation is made. 

 
5. Damage deposit.  A damage deposit of $50 will still be required and should be given to the 

park staff/concession operator handling the cabin operations upon arrival of your stay. 
 
6. Changes to reservation.  Customers will be able to make changes to their reservation 

(changing dates, cabin number, etc.).  A $5 change fee will be assessed for this service. 
 
7. Reservation cancellations.  Customers will be able to cancel reservations prior to arrival.  A 

$5 cancellation fee will be assessed and rental fees refunded.  See the cancellation policy 
found at the end of this letter for more information about cancellations. 

 
8. Payment of rental fees.  If the customer wishes to pay the reservation fee and total cabin 

rental fees using a paper check or money order, payment must be received no later than 10 
calendar days from the initial reservation date.  If payments are not received, the reservation 
will automatically be cancelled.  Because of the need to provide time for a customer to mail 
the check or money order, the last day a reservation can be made by a customer wishing to 
pay by check/money order is 21 days prior to the arrival date.  Customers will not receive a 
follow-up call regarding a late payment. 

 
Example:  If your cabin stay begins June 26, the last day to make a reservation with a 
check/money order payment is June 5.  This allows enough time to receive the payment and 
send out a confirmation of the reservation. 

 
9. Operating hours of the Internet system and call center.  The online reservation system will 

be available 24 hours a day, seven days a week and open during all major holidays.  The call 
center will be available 9:00 a.m. to 7:00 p.m. Monday through Friday and 9:00 a.m. to 5:00 
p.m. on weekends February 1 to September 30.  The call center will be available 9:00 a.m. 
to 5:00 p.m. seven days a week from October 1 to January 31.  The call center will be open 
on all major holidays. 

 
 When the system launches on January 3, the Internet will not be available until 9:00 a.m. 

when the call center opens for business.  The Internet will then run 24 hours a day, 7 days a 
week thereafter. 

 
10. Website.  For more information regarding the centralized reservation, please visit our 

website at www.exploreiowaparks.com. 
 
 
THE DNR WILL NO LONGER HANDLE THE CABIN RESERVATIONS AT THE PARKS.  
PLEASE DO NOT MAIL ANY REQUESTS OR MONEY TO THE PARKS.  PLEASE DO 
NOT CALL THE PARKS TO MAKE A RESERVATION. 
 
 
The reservation system, including the Internet and call center, will be officially open for business 
on Tuesday, January 3, 2006 starting at 9:00 a.m. central standard time.  At this time all 
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interested renters may begin making cabin reservations for the 2006 season.  In addition to the 
2006 season, the 12-month window will also begin on this day.   
 
 
Call Center Number:  1-877-IAPARKS  (1-877-427-2757) 
 
Reservation website:  www.reserveiaparks.com 
 
 
How to make a cabin reservation for 2006: 
 
1. Have the following information ready when placing the phone call or logging on the Internet 

to make the reservation: 
 

• Name of park 
• Cabin number/name that you are interested in reserving 
• Dates you wish to reserve 
• Renter/occupant information for each cabin reserved  (name, address, phone number, e-

mail address, preferred method of contact, etc.)  Please note:  one person may make the 
reservations for a group of people renting cabins  (families/friends staying in multiple 
cabins for the same stay).  Be sure you have the occupant information for each cabin you 
are reserving. 

• Credit card information for billing or mailing information for billing if paying by 
check/money order 

 
2. What happens once the reservation transaction has been made? 
 
 If you made a reservation through the call center and intend to pay by check or money order, 

the reservation will be tentative and payment in full must be received no later than 10 
calendar days from the date of the initial reservation.  Customers will not receive a reminder 
call about the payment deadline.  If the payment is not received within the 10 calendar days, 
the reservation will automatically be cancelled and a notice sent to the customer. 

 
 Customers should mail their check and money order payments to: 
 
 Iowa State Park Reservations 
 PO Box 6206 
 Des Moines, IA  50309-6206 
 
PLEASE BE SURE TO PUT YOUR CONFIRMATION NUMBER IN THE MEMO 
SECTION OF YOUR CHECK! 
 

When a reservation is complete (payment was received via credit card/check/money order), a 
confirmation letter will be sent to each cabin renter with a summary of the reservation 
information including the confirmation/reservation number.  The letter will also include any 
rules/policies pertaining to your cabin stay.  Please keep this confirmation and bring it with 
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you for your stay.  The letter will also contain contact information if you need to change or 
cancel your reservation. 
 
 

Cancellation Policy: 
 
1. Cancellations that occur up to 30 days prior to the reservation start:  An applicable refund 

will be given for any reason.  For cancellations received 30 or more days prior to arrival, a $5 
cancellation fee will be assessed and no rental fees will be forfeited to the DNR.  The $5 
cancellation fee will be deducted from the rental fees paid and the remaining rental fees will 
be refunded to the renter.  PLEASE NOTE:  if a renter paid the rental fees with a paper check 
or money, cancellations must be made using the call center. 

 
2. Cancellations that occur 15-29 days prior to the reservation start:  An applicable refund will 

be given for any reason.  For cancellations received 15-29 days prior to arrival, a $5 
cancellation fee will be assessed and the customer shall forfeit one night's rental fee for the 
cabin/yurt reserved.  All remaining fees shall be refunded to the customer. 

 
3. Cancellations that occur less then 15 days prior to the reservation start up to the arrival date:  

An applicable refund will be given for any reason.  For cancellations received less than 15 
days prior to the arrival date up the actual arrival date, a $5 cancellation fee will be assessed 
and the customer will forfeit two nights rental fees for the cabin/yurt reserved.  Any 
remaining fees will be refunded to the customer.  If the customer rented the cabin/yurt for 
two nights only, the DNR will not attempt to collect the $5 cancellation fee. 

 
4. Cancellations occurring after the reservation start date without arriving at the park ("no 

shows"):  Renters who make no attempt to cancel their reservation via the call center or 
Internet and fail to arrive for their reservation will forfeit their right to receive a partial or full 
refund unless extenuating circumstances are substantiated through documentation and 
subsequently approved by DNR.  

 
We are looking forward to our next rental season and our newest convenience service.  We hope 
this information has been helpful so you can plan your next stay with us.  Enjoy your stay at 
Iowa State Parks! 
 
Sincerely, 
 
 
 
Kevin R. Szcodronski 
State Parks Bureau Chief 


